
 

Start at the Licensee Portal: https://aznciab.portalus.thentiacloud.net/webs/portal/service/#/login 

Use your email address on file with the Board.  If you don’t remember your password or this is your first time logging 

in, choose “Reset Password”.  You will receive a temp password from noreply@thentiacloud.com 

 

 

 

 

 

 

https://aznciab.portalus.thentiacloud.net/webs/portal/service/#/login


Once you are logged into the Portal, choose “License Renewal” 

 

 

You will then see the “Start Renewal” Option if you are within 90 days of your expiration date 

 

 



Step 1 of 8:  Personal Information 

Ensure all the information is correct – make any necessary changes All information with a red asterisk () is required.  

When complete, choose “Save and Continue” 

 

 

 



Step 2 of 8:  Status Change Request – choose whether you want to remain “Active” or if you want to be “Inactive”.  Note 

– if you choose Inactive, you will be subject to CEU requirements when requesting to go Active again.  You can remain 

Active, even if you are not actively managing a facility at this time.  When complete, choose “Save and Continue” 

 

 

 

 

 

 



Step 3 of 8:  Arizona Statement of Citizenship – complete all required fields and upload your “Evidence of U.S. 

Citizenship, U.S. National Status, or Alien Status”.  When complete, choose “Save and Continue” 

 

 

 

 

 



Step 4 of 8: Continuing Education: Enter the number of hours you completed for Continuing Education and upload 

your certificates. When complete, choose “Save and Continue” 

 

 

 

 

 

 

 



Step 6 of 8:  Declarations: Answer the required questions.  If a “Yes” answer is selected, you will be required to upload 

supporting documentation.  When complete, choose “Save and Continue” 

 

Step 7 of 8:  Attestation:  Complete the attestation and sign.  When complete, choose “Save and Continue” 

 



 

Step 8 of 8:  Payment – follow all instructions to remit your payment. 

 

 

Once payment is accepted, you will receive a confirmation of “Submitted” and an email with your receipt.  Your 

renewal will be sent to the Board for review.  Please keep an eye on your email for your “Approval” or if there are 

additional items needed, a Deficiency Notice.  You’re your renewal is approved, you will NOT be sent a new certificate.  

You will download your wallet card from your portal, which will have your new expiration date. 



 

 

Wallet Card can be downloaded at no charge, anytime through your portal: 



 

 


