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NCA-22-026 AALHA - Arizona Assisted Living Homes Association Lida Cubillos Caregiver Program General Info 1 Both PO Box 87660 Phoenix, AZ 85080 520-207-5817 Cvaughan@agapehospiceaz.com

NCA-22-029 AALHA - Arizona Assisted Living Homes Association Lida Cubillos Communicating to Create Understanding 1 Both PO Box 87660 Phoenix, AZ 85080 602-776-6867 bhawes@hcv.org

NCA-22-043 AALHA - Arizona Assisted Living Homes Association Lida Cubillos How intentionally reach your goal 1 Both PO Box 87660 Phoenix, AZ 85080 602-384-1146
NCA-22-083 AALHA - Arizona Assisted Living Homes Association Lida Cubillos Holistic Approach to Caregiving in Assisted Liv 1 Both PO Box 87660 Phoenix, AZ 85080 520-561-2990 rsbrowne.md@gmail.com
NCA-22-084 AALHA - Arizona Assisted Living Homes Association Lida Cubillos Wound care Services 1 Both PO Box 87660 Phoenix, AZ 85080 Info@aalha.org

NCA-22-086 AALHA - Arizona Assisted Living Homes Association Lida Cubillos Pressure Injury 1 Both PO Box 87660 Phoenix, AZ 85080 480-691-3656 ltramel@heartsfordementia.com

NCA-22-087 AALHA - Arizona Assisted Living Homes Association Lida Cubillos Preassure Sores 1 Both PO Box 87660 Phoenix, AZ 85080 Info@aalha.org

NCA-22-106 AALHA - Arizona Assisted Living Homes Association Lida Cubillos Maintaining Compliance- Enforcement Actions 1 Both Zoom Video Conference 520-488-3897 Cvaughan@agapehospiceaz.com
NCA-23-005 AALHA- Arizona Assisted Living Homes Association Lida Cubillos Cultural Sensitivity 1 Both PO Box 87660 Phoenix, AZ 85080 602-322-0100 kbarno@azalfa.org
NCA-23-006 AALHA- Arizona Assisted Living Homes Association Lida Cubillos Indwel Catheter Care 1 Both PO Box 87660 Phoenix, AZ 85080 Info@aalha.org
NCA-23-016 AALHA- Arizona Assisted Living Homes Association Lida Cubillos Fiduciary Education and Duties 1 Both PO Box 87660 Phoenix, AZ 85080 520-256-3268 kikosassistedliving@gmail.com
NCA-23-017 AALHA- Arizona Assisted Living Homes Association Lida Cubillos Dehydration in the Elderly Talk 1 Both PO Box 87660 Phoenix, AZ 85080 Info@aalha.org

NCA-22-061 AALHA Arizona Assisted Living Homes Association Lida Cubillos
Annual Conference "emerging and Engaging in 
2022 6 Both PO Box 87660 Phoenix, AZ 85080 520-256-3268 kikosassistedliving@gmail.com

NCA-22-062 AALHA Arizona Assisted Living Homes Association Lida Cubillos Depression and the Elderly 1 Both PO Box 87660 Phoenix, AZ 85080 Info@aalha.org

NCA-22-063 AALHA Arizona Assisted Living Homes Association Lida Cubillos Food, Nutrition, and Menus 1 Both PO Box 87660 Phoenix, AZ 85080 Info@aalha.org

NCA-22-122 AALHA Arizona Assisted Living Homes Association Lida Cubillos Safety transfers and DME 1 Both PO Box 87660 Phoenix, AZ 85080 602-343-6422 audragraham@hospicewestaz.com

NCA-22-126 AALHA Arizona Assisted Living Homes Association Lida Cubillos Memory Care 1 Both PO Box 87660 Phoenix, AZ 85080 480-703-6644 lida@sunrisecarehomes.com

NCA-22-132 AALHA Arizona Assisted Living Homes Association Lida Cubillos Safeguard the Elderly & Resources 1 Both PO Box 87660 Phoenix, AZ 85080

NCA-16-124 ABC 1st Aid + Training Center
Paul T. Kaylor

Recognizing & Preventing Abuse While 
Promoting, Dignity & Respect in Our Elderly 
Population 6.00 MA 9855 E Irvington Rd. Tucson, AZ 85730 520-298-3556 patriot24now@gmail.com

NCA-16-125 ABC 1st Aid + Training Center Paul T. Kaylor Pain Management - Why Do We Have Pain? 4.00 MA 9855 E Irvington Rd. Tucson, AZ 85730 520-298-3556 patriot24now@gmail.com
NCA-16-126 ABC 1st Aid + Training Center Paul T. Kaylor Special Care for Special Needs 4.00 MA 9855 E Irvington Rd. Tucson, AZ 85730 520-298-3556 patriot24now@gmail.com
NCA-16-127 ABC 1st Aid + Training Center Paul T. Kaylor Breathlessness & Oxygen Equipment 2.00 MA 9855 E Irvington Rd. Tucson, AZ 85730 520-298-3556 patriot24now@gmail.com

NCA-16-129 ABC 1st Aid + Training Center Paul T. Kaylor
Fire Safety & Prevention in Assisted Living & 
Adult Care Homes 2.00 MA 9855 E Irvington Rd. Tucson, AZ 85730 520-298-3556 patriot24now@gmail.com

NCA-16-130 ABC 1st Aid + Training Center Paul T. Kaylor Pharmacology or Pills, Pills & More Pills 2.00 MA 9855 E Irvington Rd. Tucson, AZ 85730 520-298-3556 patriot24now@gmail.com

NCA-16-131 ABC 1st Aid + Training Center Paul T. Kaylor
Assisting with Medication Administration 
Done Correctly 2.00 MA 9855 E Irvington Rd. Tucson, AZ 85730 520-298-3556 patriot24now@gmail.com

NCA-16-145 ABC 1st Aid + Training Center Paul T. Kaylor
Infection Control. It's More Than Just 
Handwashing! 2.00 MA 9855 E Irvington Rd. Tucson, AZ 85730 520-298-3556 patriot24now@gmail.com

NCA-16-154 ABC 1st Aid + Training Center Paul T. Kaylor Ujnderstanding Alzheimer's Disease or the 
Long Goodbye 2.00 MA 9855 E Irvington Rd. Tucson, AZ 85730 520-298-3556 patriot24now@gmail.com

NCA-16-154 ABC 1st Aid + Training Center Paul T. Kaylor
Ujnderstanding Alzheimer's Disease or the 
Long Goodbye 2.00 MA 9855 E Irvington Rd. Tucson, AZ 85730 520-298-3556 patriot24now@gmail.com

NCA-16-171 ABC 1st Aid + Training Center Paul T. Kaylor Alzheimers or the Long Goodbye 4.00 MA 9855 E Irvington Rd. Tucson, AZ 85730 520-298-3556 patriot24now@gmail.com
NCA-16-171 ABC 1st Aid + Training Center Paul T. Kaylor Alzheimers or the Long Goodbye 4.00 MA 9855 E Irvington Rd. Tucson, AZ 85730 520-298-3556 patriot24now@gmail.com

NCA-15-166 Ability Training & Services Jenny Ross Infection Control & Bloodborne Pathogens 3.00 MA 20044 N. 68th Dr. Glendale, AZ 85308 480-415-4447 jross177@yahoo.com
NCA-15-167 Ability Training & Services Jenny Ross Cognitive Stimulation & Activities 3.00 MA 20044 N. 68th Dr. Glendale, AZ 85308 480-415-4447 jross177@yahoo.com

NCA-15-168 Ability Training & Services Jenny Ross
Caring for Someone with Early to Mid Stage 
Alzheimer's Disease 3.00 MA 20044 N. 68th Dr. Glendale, AZ 85308 480-415-4447 jross177@yahoo.com

NCA-15-169 Ability Training & Services Jenny Ross Developing Cultural Competence 3.00 MA 20044 N. 68th Dr. Glendale, AZ 85308 480-415-4447 jross177@yahoo.com

NCA-15-170 Ability Training & Services Jenny Ross
How to Communicate Effectively with 
Someone Who Has Hearing Loss 3.00 MA 20044 N. 68th Dr. Glendale, AZ 85308 480-415-4447 jross177@yahoo.com

NCA-15-171 Ability Training & Services Jenny Ross
Caring for Someone with Mid to Late Stage 
Alzheimer' Disease 3.00 MA 20044 N. 68th Dr. Glendale, AZ 85308 480-415-4447 jross177@yahoo.com

NCA-15-172 Ability Training & Services Jenny Ross Elder abuse & Neglect 3.00 MA 20044 N. 68th Dr. Glendale, AZ 85308 480-415-4447 jross177@yahoo.com
NCA-15-173 Ability Training & Services Jenny Ross How to Manage Medication 3.00 MA 20044 N. 68th Dr. Glendale, AZ 85308 480-415-4447 jross177@yahoo.com
NCA-15-174 Ability Training & Services Jenny Ross Personal Care 3.00 MA 20044 N. 68th Dr. Glendale, AZ 85308 480-415-4447 jross177@yahoo.com
NCA-15-175 Ability Training & Services Jenny Ross Skin Maintenance & Hydration 2.00 MA 20044 N. 68th Dr. Glendale, AZ 85308 480-415-4447 jross177@yahoo.com

NCA-23-020 Agape Hospice Catherine Danchertsen-Vaughan
Understanding Dementia - The Full Virtual 
Dementia Tour & Training Experience 1 Both 4400 E. Broadway Blvd Suite 400 Tucson, AZ 85711 520-730-1723 Cvaughan@agapehospiceaz.com

NCA-16-143 Agape Hospice & Pallative Care Catherine Vaughan Electronics In Assisted Living 1.00 Both 4400 E. Broadway Blvd Suite 400 Tucson, AZ 85711 520-207-5817 Cvaughan@agapehospiceaz.com
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NCA-22-025 Agape Hospice & Palliative Care Catherine Vaughan
Difference Between Palliative & Hospice - 
Why Me -Dementia - Facts Covid Vaccine 3 Both 4400 E. Broadway Blvd Suite 400 Tucson, AZ 85711 602-322-0100 kbarno@azalfa.org

NCA-22-044 Agape Hospice & Palliative Care Catherine Vaughan

Engaging w/Cognitively Impared 
Residents,Understanding Empathy & Helping 
Managers w/ end of Life Issues 3 Both 4400 E. Broadway Blvd Suite 400 Tucson, AZ 85711 Info@aalha.org

NCA-22-059 Agape Hospice & Palliative Care Catherine Vaughan
Attention on Caregiving "Engagement-
Hiring/Retaining 3 Both 4400 E. Broadway Blvd Suite 400 Tucson, AZ 85711 480-703-6644 lida@sunrisecarehomes.com

NCA-22-078 Agape Hospice & Palliative Care Catherine Vaughan
Visability Matters LGBTQI+- Moral Injury of 
cg-Basic Principals of Wound -Care 3 Both 4400 E. Broadway Blvd Suite 400 Tucson, AZ 85711 520-730-1723

NCA-22-105 Agape Hospice & Palliative Care Catherine Vaughan
Foundation Workshop, Rights & Resource in 
Older Adults, Alternative to Pharmaceutical 3 Both 4400 E. Broadway Blvd Suite 400 Tucson, AZ 85711 480-703-6644 lida@sunrisecarehomes.com

NCA-22-118 Agape Hospice & Palliative Care Catherine Vaughan Silver Tsunami: Fall Prevention & chronic Care 3 Both 4400 E. Broadway Blvd Suite 400 Tucson, AZ 85711
NCA-22-130 Agape Hospice & Palliative Care Catherine Vaughn NCIA Updates - Healthcare 101 - Geriatric Skin 3 Both 4400 E. Broadway Blvd Suite 400 Tucson, AZ 85711 480-969-5305 llecaregiverschool@gmail.com

NCA-15-196 Alexander Harris Alexander Harris Personal Care: Sp[ecial Needs of the Elderly 2.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com
NCA-15-197 Alexander Harris Alexander Harris Ethics 3.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com

NCA-15-198 Alexander Harris Alexander Harris
Personal Care: Monitoring Residents for 
Change in Condition 2.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com

NCA-15-199 Alexander Harris Alexander Harris
Fall Prevention & Management of Falls in 
Older Persons 2.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com

NCA-15-200 Alexander Harris Alexander Harris Fire, Chemical & Electrical Safety 1.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com
NCA-15-201 Alexander Harris Alexander Harris Infection Control 2.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com
NCA-15-202 Alexander Harris Alexander Harris Medication Documentation 1.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com
NCA-15-203 Alexander Harris Alexander Harris Vital Signs 2.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com
NCA-15-204 Alexander Harris Alexander Harris Emergency Procedures 1.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com
NCA-15-205 Alexander Harris Alexander Harris Recognizing & Reporting Elder Abuse 2.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com
NCA-15-206 Alexander Harris Alexander Harris Dementia Care: Aggressive Behaviors 2.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com
NCA-15-207 Alexander Harris Alexander Harris Dementia Care: Wondering 2.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com
NCA-15-208 Alexander Harris Alexander Harris Medication Management 6.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com

NCA-15-209 Alexander Harris Alexander Harris Legal & Ethical Issuses and Residnet Rights 5.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com
NCA-15-210 Alexander Harris Alexander Harris Dementia Care: Hydration 1.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com

NCA-15-211 Alexander Harris Alexander Harris
Dementia Care: Effects of Medications on 
Persons with Dementia 1.00 Ma 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com

NCA-17-155 Alexander Harris Alexander Harris
Record Keepiong/Incident Reporting /Service 
Plan 3.00 MA 4505 W. Topeka Dr. Glendale, AZ 85308 602-301-9457 alexharris33@gmail.com

NCA-22-060 ALN - Assisted Living Network Doris McQuaid Supercharge Your Risk Management Strategy 1 Both 4960 E. Calle Jabali  Tucson, AZ 85711 520-207-5817 Cvaughan@agapehospiceaz.com
NCA-22-079 ALN - Assisted Living Network Doris McQuaid Safety - Sunk Cost? 1 MA 4960 E. Calle Jabali  Tucson, AZ 85711 520-207-5817 Cvaughan@agapehospiceaz.com
NCA-22-108 ALN - Assisted Living Network Doris McQuaid Top 10 Deficiencies 1 M 4960 E. Calle Jabali  Tucson, AZ 85711 520-977-0952

NCA-22-109 ALN - Assisted Living Network Doris McQuaid Helping Families Cope with End of Life Care 1 M 4960 E. Calle Jabali  Tucson, AZ 85711 520-256-3268 kikosassistedliving@gmail.com
NCA-23-001 ALN Assisted Living Network Doris McQuiad Having a Plan 1 MA 4960 E. Calle Jabali  Tucson, AZ 85711 480-703-6644 lida@sunrisecarehomes.com
NCA-23-015 ALN Assisted Living Network Doris McQuiad Effective Marketing Strategies 1 MA 4960 E. Calle Jabali  Tucson, AZ 85711 520-284-9334 abarney@harmonyhospice.org
NCA-17-073 ALTS Nhor Latinovich Understanding Policies & Procedures 3.00 BOTH 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-20-022 ALTS - Assisted Living Training School Nhor Latinovich Ethics 3 Both 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com

NCA-20-023 ALTS - Assisted Living Training School Nhor Latinovich Maintaining Compliance in Assisted Living 2 MA 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-20-038 ALTS - Assisted Living Training School Nhor Latinovich Environmental & Physical Plant 3 MA 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-20-039 ALTS - Assisted Living Training School Nhor Latinovich Service Plans 3 MA 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-20-040 ALTS - Assisted Living Training School Nhor Latinovich Residency Agreement 3 MA 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-20-041 ALTS - Assisted Living Training School Nhor Latinovich Service Plans 3 MA 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-20-077 ALTS - Assisted Living Training School Nhor Latinovich Preventing Falls 2 Both 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-20-078 ALTS - Assisted Living Training School Nhor Latinovich Resident Rights 3 Both 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-20-079 ALTS - Assisted Living Training School Nhor Latinovich Emergency Preparedness & Safety 3 Both 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-20-095 ALTS - Assisted Living Training School Nhor Latinovich Abuse, Neglect & Exploitation 3 Both 1843 E. Southern Ave. Tempe, AZ 85282 520-284-9334 abarney@harmonyhospice.org
NCA-21-053 ALTS - Assisted Living Training School Nhor Latinovich Food Handling & Safety Services 3 Both 1843 E. Southern Ave. Tempe, AZ 85282 480-596-0579
NCA-18-030 ALTS-Assisted Living Training School Nhor Latinovich Program Activities 3.00 Both 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-18-032 ALTS-Assisted Living Training School Nhor Latinovich Diagnosis and Chronic Disorders 3.00 Both 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-19-093 ALTS-Assisted Living Training School Nhor Latinovich Communication Techniques 2.00 B 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-19-103 ALTS-Assisted Living Training School Nhor Latinovich Arizona Opioid Prescribing Guidelines 3.00 B 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com

NCA-19-157 ALTS-Assisted Living Training School Nhor Latinovich
Pain Behavior Management & Incident
Reporting 3.00 B 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com

NCA-22-027 ALTS-Assisted Living Training School by LLE Nhor Latinovich Care of Duty (SB 1373) 3 Both 1843 E. Southern Ave. Tempe, AZ 85282 Info@aalha.org
NCA-23-004 Ariozna ALFA Karen Barno Active Shooter & Armed Intruder Training 1.5 MA 2345 E. Thomas Rd #290 Phoenix, AZ 85308 520-284-9334 abarney@harmonyhospice.org

NCA-22-024 Arizona ALFA Karen Barno
AZ ALFA 12th Annual Nurses in A. L. Conf.
& Expo 5.75 MA 2345 E. Thomas Rd #290 Phoenix, AZ 85308 888-444-3210 training@ALLCT.com
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NCA-22-039 Arizona ALFA Karen Barno
Fall prevention/Recovery & Update on Senate 
Bill 1373 1 MA 2345 E. Thomas Rd #290 Phoenix, AZ 85308 623-562-3308 v@grassphealth.com

NCA-23-025 Arizona ALFA Mariah Ortiz
Leading the Way- 13th Annual Nurses in
Assisted Living Conference 6 MA 2345 E. Thomas Rd #290 Phoenix, AZ 85308 602-322-0100

kbarno@azalfa.org
Mortiz@azalfa.org

NCA-17-108 Arizona Certified Manager Education Jacqueline Beverford Bloodborne Pathogens 2.00 MA 231 W. Giaconda Way Ste 132 Tucson, AZ 85704 520-245-0489 jacquie@azcmeducation.net
NCA-17-109 Arizona Certified Manager Education Jacqueline Beverford Fire, Safety, Extinguishers and More 2.00 MA 231 W. Giaconda Way Ste 132 Tucson, AZ 85704 520-245-0489 jacquie@azcmeducation.net
NCA-17-003 Arizona Certified Manager's Education Jacqueline Beverford Staffing in Assisted Living 3.50 MA 231 W. Giaconda Way Ste 132 Tucson, AZ 85704 520-245-0489 jacquie@azcmeducation.net
NCA-17-004 Arizona Certified Manager's Education Jacqueline Beverford Simple Recordkeeping 2.50 MA 231 W. Giaconda Way Ste 132 Tucson, AZ 85704 520-245-0489 jacquie@azcmeducation.net
NCA-17-106 Arizona Certified Manager's Education Jacqueline Beverford First Aid/CPR/AED 4.00 MA 231 W. Giaconda Way Ste 132 Tucson, AZ 85704 520-245-0489 jacquie@azcmeducation.net

NCA-17-018 Arizona Certified Manager's Education (ACME) Jacqueline Beverford
Annual Manager's CEU's #2 Safety & 
Legalities 7.00 MA 231 W. Giaconda Way Ste 132 Tucson, AZ 85704 520-245-0489 jacquie@azcmeducation.net

NCA-17-019 Arizona Certified Manager's Education (ACME) Jacqueline Beverford
Annual Manager's CEU's #1 Confidetiality & 
Safety 6.00 MA 231 W. Giaconda Way Ste 132 Tucson, AZ 85704 520-245-0489 jacquie@azcmeducation.net

NCA-17-020 Arizona Certified Manager's Education (ACME) Jacqueline Beverford
Annual Manager's CEU's #3 Residents a few 
Legal Requirements 6.00 MA 231 W. Giaconda Way Ste 132 Tucson, AZ 85704 520-245-0489 jacquie@azcmeducation.net

NCA-22-082 Arizona Geriatics Society Rosemary Brown A "How-To" for Age Friendly Care 5 Both 5706 N. Williams Dr. Tucson, AZ 85704 480-313-9674 rsbrowne.md@gmail.com
NCA-22-082 Arizona Geriatics Society Rosemary Brown A "How-To" for Age Friendly Care 5 Both 5706 N. Williams Dr. Tucson, AZ 85704 520-561-2990 rsbrowne.md@gmail.com

NCA-23-024 Arizona Geriatrics Society Rosemary Barone
An Interprofessional and Age-Friendly 
Approach to Geriatric Syndromes 7 Both 5706 N. Williams Dr. Tucson, AZ 85704 480-313-9674 rsbrowne.md@gmail.com

NCA-23-009 Arizona Leading Age Kelsie Lane ROP Interpretive Guidance: Phase 2 and 3- 
Part 1 and 2

2 Both 3877 N. 7th St. Suite 280 Phoenix, AZ 85014 602-776-6867 bhawes@hcv.org

NCA-23-011 Arizona Leading Age Kelsie Lane
ROP Interpretive Guidance: Phase 2 and 3- 
Part 4 2 Both 3877 N. 7th St. Suite 280 Phoenix, AZ 85014 623-376-9185 mirela_harris2006@yahoo.com

NCA-23-021 Arizona Leading Age Kelsie Lane Refresher: Medication Management 3 Both 3877 N. 7th St. Suite 280 Phoenix, AZ 85014 520-207-5817 klane@leadingageaz.org

NCA-23-022 Arizona Leading Age Kelsie Lane
Fingerprinting: Understanding Updated 
Regulation 1 Both 3877 N. 7th St. Suite 280 Phoenix, AZ 85014 602-230-0026 klane@leadingageaz.org

NCA-23-026 Arizona Leading Age Kelsie Lane Fall Prevention and Recovery Program 2 Both 3877 N. 7th St. Suite 280 Phoenix, AZ 85014 520-207-5817 klane@leadingageaz.org

NCA-22-074 Arizona LeadingAge Kelsie Lane
AZ LeadingAge 2022 Conference & Expo:
Refresh, Recharge, Renew, Momentum 52 Both 3877 N. 7th St. Suite 280 Phoenix, AZ 85014 888-444-3210 training@ALLCT.com

NCA-22-113 Arizona LeadingAge Kelsie Lane
Equipping Staff: Infection Control Focused 
Training and Competency Assessment 1 Both 3877 N. 7th Street Ste 280 Phoenix, AZ 85014 lida@sunrisecarehomes.com

NCA-22-114 Arizona LeadingAge Kelsie Lane Surmounting Survey and Audit Preparedness 1 AD 3877 N. 7th Street Ste 280 Phoenix, AZ 85014 602-230-0026 klane@leadingageaz.org
NCA-22-115 Arizona LeadingAge Kelsie Lane Mastering Quality Measure Management 1 AD 3877 N. 7th Street Ste 280 Phoenix, AZ 85014 602-230-0026 klane@leadingageaz.org

NCA-22-116 Arizona LeadingAge Kelsie Lane
Insightful Root Cause Analysis for the 
Infection Preventionist 1 Both 3877 N. 7th Street Ste 280 Phoenix, AZ 85014 602-230-0026 klane@leadingageaz.org

NCA-22-127 Arizona LeadingAge Kelsie Lane Assisted Living Manager's Roundtable 6 MA 3877 N. 7th Street Ste 280 Phoenix, AZ 85014 Info@aalha.org
NCA-22-128 Arizona LeadingAge Kelsie Lane Skilled Nursing Home Administrator's Roundtab 6 Ad 3877 N. 7th Street Ste 280 Phoenix, AZ 85014 602-230-0026 klane@leadingageaz.org

NCA-16-059 Arizona Medical Training Institute Andrew Johnston Making an I.M.P.A.C.T. Business Practices 8.00 MA 1530 N. Country Club Dr. #11 Mesa, AZ 85201 480-835-7679 ajohnston@lifework.edu
NCA-16-060 Arizona Medical Training Institute Andrew Johnston The C.O.D.E. Business Practices 6.00 MA 1530 N. Country Club Dr. #11 Mesa, AZ 85201 480-835-7679 ajohnston@lifework.edu
NCA-16-061 Arizona Medical Training Institute Andrew Johnston Understanding Memory Care 6.00 MA 1530 N. Country Club Dr. #11 Mesa, AZ 85201 480-835-7679 ajohnston@lifework.edu
NCA-16-062 Arizona Medical Training Institute Andrew Johnston Medication Management 5.00 MA 1530 N. Country Club Dr. #11 Mesa, AZ 85201 480-835-7679 ajohnston@lifework.edu
NCA-16-063 Arizona Medical Training Institute Andrew Johnston Transcription of Physician's Orders 4.00 MA 1530 N. Country Club Dr. #11 Mesa, AZ 85201 480-835-7679 ajohnston@lifework.edu
NCA-16-112 Arizona Medical Training Institute Andrew Johnston Bloodborne Pathogens/Infection Control 4.00 MA 1530 N. Country Club Dr. #11 Mesa, AZ 85201 480-835-7679 ajohnston@lifework.edu
NCA-16-113 Arizona Medical Training Institute Andrew Johnston Fall Prevention 2.00 MA 1530 N. Country Club Dr. #11 Mesa, AZ 85201 480-835-7679 ajohnston@lifework.edu

NCA-17-146 Arizona Medical Training Institute Andrew Johnston
OSHA is Knocking!  Are You Prepared to 
Respond? 8.00 MA 1530 N. Country Club Dr. #11 Mesa, AZ 85201 480-835-7679 ajohnston@lifework.edu

NCA-17-152 Arizona Medical Training Institute Andrew Johnston
Rules you Need to Know and How to Apply 
Them 8.00 MA 1530 N. Country Club Dr. #11 Mesa, AZ 85201 480-835-7679 ajohnston@lifework.edu

NCA-19-056 Arizona Medical Training Institute Andrew Johnston Basics of Assisted Living Recordeeping 4.00 MA 1530 N. Country Club Dr. #11 Mesa, AZ 85201 480-835-7679 ajohnston@lifework.edu
NCA-19-073 Arizona Medical Training Institute Andrew Johnston Mastering the Art of Service Plans 3.00 MA 1530 N. Country Club Dr. #11 Mesa, AZ 85201 480-835-7679 ajohnston@lifework.edu

NCA-17-117 Arizona Training Solutions Tess M. Tadaya
Managing Diabetes of Elderly in Residential 
Facilities 4.00 MA 11225 N. 28th Dr. Phoenix, AZ 85029 623-330-0357 tadayat@yahoo.com

NCA-17-118 Arizona Training Solutions Tess M. Tadaya
Medication Services in Compliance with 
Article 8 Rules in AL 4.00 MA 11225 N. 28th Dr. Phoenix, AZ 85029 623-330-0357 tadayat@yahoo.com

NCA-19-057 Arizona Training Solutions Tess Tadaya Code of Ethics in AL 2.00 MA 11225 N. 28th Dr. Phoenix, AZ 85029 623-330-0357 tadayat@yahoo.com
NCA-19-058 Arizona Training Solutions Tess Tadaya Developing Resident Service Plan 2.00 MA 11225 N. 28th Dr. Phoenix, AZ 85029 623-330-0357 tadayat@yahoo.com
NCA-19-059 Arizona Training Solutions Tess Tadaya Medication Management in AL 2.00 MA 11225 N. 28th Dr. Phoenix, AZ 85029 623-330-0357 tadayat@yahoo.com

NCA-19-060 Arizona Training Solutions Tess Tadaya Record Keeping and Documentation in AL 2.00 MA 11225 N. 28th Dr. Phoenix, AZ 85029 623-330-0357 tadayat@yahoo.com
NCA-19-061 Arizona Training Solutions Tess Tadaya Pain Management of Seniors 2.00 MA 11225 N. 28th Dr. Phoenix, AZ 85029 623-330-0357 tadayat@yahoo.com

NCA-19-062 Arizona Training Solutions Tess Tadaya
Providing Assistance with Self-Administration 
of Medicatin 2.00 MA 11225 N. 28th Dr. Phoenix, AZ 85029 623-330-0357 tadayat@yahoo.com

NCA-22-048 Arizona Training Solutions Tess Tadaya
Preventing work place violence in Assisted 
Living 3 MA 11225 N. 28th Dr. #102-118 Phoenix, AZ 85029 602-230-0026 klane@leadingageaz.org

NCA-22-049 Arizona Training Solutions Tess Tadaya
Preventing Sexual Harassment in Residential
Facivities 3 MA 11225 N. 28th Dr. #102-118 Phoenix, AZ 85029 623-330-0357
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NCA-22-050 Arizona Training Solutions Tess Tadaya
Physical & Enviromental Safety in Assisted 
Living 3 MA 11225 N. 28th Dr. #102-118 Phoenix, AZ 85029 623-330-0357

NCA-22-051 Arizona Training Solutions Tess Tadaya Emergency Preparedness in Assisted Living 3 MA 11225 N. 28th Dr. #102-118 Phoenix, AZ 85029 623-330-0357
NCA-22-052 Arizona Training Solutions Tess Tadaya Finicial Mangement in Assisted Living 3 MA 11225 N. 28th Dr. #102-118 Phoenix, AZ 85029 623-330-0357
NCA-22-053 Arizona Training Solutions Tess Tadaya Reporting Incidents in Assisted Living 2 MA 11225 N. 28th Dr. #102-118 Phoenix, AZ 85029 623-330-0357
NCA-22-054 Arizona Training Solutions Tess Tadaya Accident Prevention and Managent 3 MA 11225 N. 28th Dr. #102-118 Phoenix, AZ 85029 623-330-0357
NCA-22-055 Arizona Training Solutions Tess Tadaya Challenging Behaviors in Assisted Living 2 MA 11225 N. 28th Dr. #102-118 Phoenix, AZ 85029 623-330-0357
NCA-22-056 Arizona Training Solutions Tess Tadaya Preventing back injuries at workplace. 2 MA 11225 N. 28th Dr. #102-118 Phoenix, AZ 85029 623-330-0357

NCA-22-057 Arizona Training Solutions Tess Tadaya Encouraging Residents Independence in A/L 2 MA 11225 N. 28th Dr. #102-118 Phoenix, AZ 85029 623-330-0357
NCA-21-103 Assisted Living Licenses, Certificates & Training Dan Stamo Personnel Requirements 3 MA 15433 N. 37th St. Phoenix, AZ 85032 520-284-9334 abarney@harmonyhospice.org
NCA-21-104 Assisted Living Licenses, Certificates & Training Dan Stamo Emergency/Disaster Preparedness 3 MA 15433 N. 37th St. Phoenix, AZ 85032 888-444-3210 training@ALLCT.com

NCA-22-069 Assisted Living Licenses, Certificates & Training, LLC Dan Stamo
Laws Regarding enviromental Health and 
Safety 3 MA 15433 N. 37th St. Phoenix, AZ 85032 480-313-9674 jkrummenacher@ensignservices.net

NCA-22-070 Assisted Living Licenses, Certificates & Training, LLC Dan Stamo Medication Management and Documentation 3 MA 15433 N. 37th St. Phoenix, AZ 85032 888-444-3210 training@ALLCT.com

NCA-22-071 Assisted Living Licenses, Certificates & Training, LLC Dan Stamo
Principles of Resident Care and Resident
Rights 3 MA 15433 N. 37th St. Phoenix, AZ 85032 888-444-3210 training@ALLCT.com

NCA-22-072 Assisted Living Licenses, Certificates & Training, LLC Dan Stamo Record Keeping for Assisted Living Facilities 3 MA 15433 N. 37th St. Phoenix, AZ 85032 888-444-3210 training@ALLCT.com

NCA-22-073 Assisted Living Licenses, Certificates & Training, LLC Dan Stamo Service Plans in Assisted Living Facilities 3 MA 15433 N. 37th St. Phoenix, AZ 85032 888-444-3210 training@ALLCT.com
NCA-22-075 Assisted Living Network of Southern AZ Dale Prentiss How to Find more Employees 1 Both 602-230-0026 klane@leadingageaz.org
NCA-17-027 Assisted Living Training School Nhor Latinovich Medication Administration 3.00 BOTH 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-17-068 Assisted Living Training School Nhor Latinovich Medication Safety & Errors Prevention 2.00 BOTH 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-16-008 Assisted Living Training School - ALTS Nhor Latinovich Communicable Diseases 3.00 Both 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-16-009 Assisted Living Training School - ALTS Nhor Latinovich Diabetes / Insulin Injection 2.00 Both 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-16-117 Assisted Living Training School - ALTS Nhor Latinovich Infection 2.00 Both 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-16-118 Assisted Living Training School - ALTS Nhor Latinovich Caring for Dying Residents 3.00 Both 1843 E. Southern Ave. Tempe, AZ 85282 480-969-5305 llecaregiverschool@gmail.com
NCA-22-065 Assisted Living Training School (ALTS) Nhor Latinovich Retaliation and Harassment 3 MA 1843 E. Southern Ave. Tempe, AZ 85282 602-343-6422 audragraham@hospicewestaz.com
NCA-22-119 Assisted Living Training School (ALTS) Nhor Latinovich Assisted Living Hiring Summit 2022 2 MA 1843 E. Southern Ave. Tempe, AZ 85282 520-488-3897 Cvaughan@agapehospiceaz.com
NCA-22-129 Assisted Living Training School (ALTS) Nhor Latinvich 911 Calling and Incident Reporting 3 Both 1843 E. Southern Ave. Tempe, AZ 85282 602-230-0026 klane@leadingageaz.org

NCA-16-137 AZ Chapter of American College of Healthcare Admin Susan Bender Monthly AIT Pac Committee Members 18.00 AD 1374 N. Goose Flat Way Prescott Valley, AZ 86314 623-824-1207

NCA-22-068 Bandera Healthcare Joni Krummenacher 2022 Bandera Healthcare Preceptor Training 3 AD 29222 Rancho Viejo Rd. San Juan Capistrano, CA 92675 602-343-6422 audragraham@hospicewestaz.com
NCA-23-002 Bandera Healthcare Joni Krummenacher Mind the G.A.P. 9 AD 1600 W. Broadway Rd. Suite 101 Tempe, AZ 85282 520-256-32-68 kikosassistedliving@gmail.com

NCA-22-092 Bell Flower Healthcare Training, LLC Teresita Isiderio
Preventing Workplace Violence in Assisted 
Living 3 MA 8751 N. 51st Ave Ste 110 Glendale, AZ 85302 480-381-7724 info@boldlytogether.com

NCA-22-093 Bell Flower Healthcare Training, LLC Teresita Isiderio
Preventing Sexual Harassment in Residential
Facivities 3 MA 8751 N. 51st Ave Ste 110 Glendale, AZ 85302 480-343-8045 tisiderio@yahoo.com

NCA-22-094 Bell Flower Healthcare Training, LLC Teresita Isiderio
Developing Resident's Service Plan for 
Compliance 3 MA 8751 N. 51st Ave Ste 110 Glendale, AZ 85302 480-343-8045 tisiderio@yahoo.com

NCA-22-095 Bell Flower Healthcare Training, LLC Teresita Isiderio
Hanging and Preventing Falls of residents and 
caregivers 3 MA 8751 N. 51st Ave Ste 110 Glendale, AZ 85302 480-343-8045 tisiderio@yahoo.com

NCA-22-096 Bell Flower Healthcare Training, LLC Teresita Isiderio Emergency Preparedness in Assisted Living 3 MA 8751 N. 51st Ave Ste 110 Glendale, AZ 85302 480-343-8045 tisiderio@yahoo.com
NCA-22-097 Bell Flower Healthcare Training, LLC Teresita Isiderio Accident Prevention and Managent 3 MA 8751 N. 51st Ave Ste 110 Glendale, AZ 85302 480-343-8045 tisiderio@yahoo.com

NCA-22-098 Bell Flower Healthcare Training, LLC Teresita Isiderio
Personnel Management in Arizona Residential 
Facilites 3 MA 8751 N. 51st Ave Ste 110 Glendale, AZ 85302 480-343-8045 tisiderio@yahoo.com

NCA-22-099 Bell Flower Healthcare Training, LLC Teresita Isiderio Code of ethics in Assisted Living 2 MA 8751 N. 51st Ave Ste 110 Glendale, AZ 85302 480-343-8045 tisiderio@yahoo.com

NCA-22-100 Bell Flower Healthcare Training, LLC Teresita Isiderio
Medication Services in Complance w/ Article 8 
Rules on AL 4 MA 8751 N. 51st Ave Ste 110 Glendale, AZ 85302 480-343-8045 tisiderio@yahoo.com

NCA-23-023 Beyond Golden Era LLC Rita Anand Behavior is a Form of Communication 7 MA 33091 Frogs Leap Ln Wesley Chapel, FL 33545 646-246-3146 rita@beyondgoldenera.com
NCA-22-077 Christina D Kocurek Christina Kocurek Residents right Article 8 R9-10-810 3 MA 1645 W. Valencia Rd. #109255 Tucson, AZ 85746 602-287-0484 christinakocurek@gmail.com
NCA-23-012 Christina Kocurek Christina Kocurek Service Plans- "Review of Article 8" 3 MA 1645 W. Valencia Rd. #109255 Tucson, AZ 85746 602-230-0026 klane@leadingageaz.org

NCA-23-018 Christina Kocurek Christina Kocurek
Practicing Ethics Within Assisted Living 
& HC Settings 3 MA 1645 W. Valencia Rd. #109255 Tucson, AZ 85746 602-287-0484 christinakocurek@gmail.com

NCA-23-027 Christina Kocurek Christina Kocurek
Developing a Quality Management Programfor 
ALF 3 MA 1645 W. Valencia Rd. #109255 Tucson, AZ 85746 602-287-0484 christinakocurek@gmail.com

NCA-22-030 Circle of Life Alzheimer's Homes, LLC Susan Wielechowski 6 pieces of the Puzzel 2 MA 1315 Covey Tr. Prescott, AZ 86305 Info@aalha.org

NCA-22-031 Circle of Life Alzheimer's Homes, LLC Susan Wielechowski
Understandin your Brain & the changes that 
Occur w/Dementia 2 MA 1315 Covey Tr. Prescott, AZ 86305 928-237-4795 susan@circleoflifecare.com

NCA-22-032 Circle of Life Alzheimer's Homes, LLC Susan Wielechowski Individual's GEM State 2 MA 1315 Covey Tr. Prescott, AZ 86305 928-237-4795 susan@circleoflifecare.com

NCA-22-033 Circle of Life Alzheimer's Homes, LLC Susan Wielechowski
Different Personality & Learning traits to work 
with 2 MA 1315 Covey Tr. Prescott, AZ 86305 928-237-4795 susan@circleoflifecare.com

NCA-22-034 Circle of Life Alzheimer's Homes, LLC Susan Wielechowski
Hand Under Hand Assistance - Positive 
Approach 2 MA 1315 Covey Tr. Prescott, AZ 86305 928-237-4795 susan@circleoflifecare.com

NCA-22-035 Circle of Life Alzheimer's Homes, LLC Susan Wielechowski Getting your ALF Ready for Inspectors 20 MA 1315 Covey Tr. Prescott, AZ 86305 928-237-4795 susan@circleoflifecare.com
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NCA-22-076 Covenant Health Network Diane Kubala How do we make it Back to Shore 4 Both 3877 N. 7th St. Phoenix, AZ 85014 520-500-6373

NCA-16-080 Emelita Stenger Emelita Stenger
Medication Transcription, Administration 
Guidelines & Error Prevention 4.00 MA 8729 E Walllen Ridge Dr. Tucson, AZ 85710 520-401-3581 emeeh@cox.net

NCA-16-081 Emelita Stenger Emelita Stenger
Skin Fails Too - Pressure Sore - Prevention, 
Stages - What to Expect 4.00 MA 8729 E Walllen Ridge Dr. Tucson, AZ 85710 520-401-3581 emeeh@cox.net

NCA-16-082 Emelita Stenger Emelita Stenger

Resident Rights - Understanding How & Why 
They Are Important & What Does it Look 
Like? 4.00 MA 8729 E Walllen Ridge Dr. Tucson, AZ 85710 520-401-3581 emeeh@cox.net

NCA-16-083 Emelita Stenger Emelita Stenger
Alzheimers & Dementia Basics - Stages 
Symptons & Caregivers Role 4.00 MA 8729 E Walllen Ridge Dr. Tucson, AZ 85710 520-401-3581 emeeh@cox.net

NCA-16-084 Emelita Stenger Emelita Stenger
Elder Abuse, Neglect, Exploitation, Knowing 
the Signs & Your Responsibility 4.00 MA 8729 E Walllen Ridge Dr. Tucson, AZ 85710 520-401-3581 emeeh@cox.net

NCA-16-085 Emelita Stenger Emelita Stenger
Chain of Infection - Breaking & Stopping 
Transmission of Infection 4.00 MA 8729 E Walllen Ridge Dr. Tucson, AZ 85710 520-401-3581 emeeh@cox.net

NCA-16-086 Emelita Stenger Emelita Stenger
Fire & Safety - The Consequenses & Dynamics 
of Fire 2.00 MA 8729 E Walllen Ridge Dr. Tucson, AZ 85710 520-401-3581 emeeh@cox.net

NCA-17-101 Excel Caregiver Training Anne Kabata Practicing good ethics for Manager 3.00 MA 1660 S. Alma School Rd. Mesa, AZ 85210 480-277-8167 info@excelcaregivertraining.com

NCA-17-102 Excel Caregiver Training Anne Kabata Meeting legal and ethical needs of end of life 3.00 MA 1660 S. Alma School Rd. Mesa, AZ 85210 480-277-8167 info@excelcaregivertraining.com

NCA-17-103 Excel Caregiver Training Anne Kabata
Importance of quality assurance in managing 
an ALF 3.00 MA 1660 S. Alma School Rd. Mesa, AZ 85210 480-277-8167 info@excelcaregivertraining.com

NCA-17-104 Excel Caregiver Training Anne Kabata
Proper diabetic care for elderly in assisted 
living 6.00 MA 1660 S. Alma School Rd. Mesa, AZ 85210 480-277-8167 info@excelcaregivertraining.com

NCA-17-135 Excel Caregiver Training Anne Kabata Preventing Infection in Health Care Settings 4.00 MA 1660 S. Alma School Rd. Mesa, AZ 85210 480-277-8167 info@excelcaregivertraining.com
NCA-17-136 Excel Caregiver Training Anne Kabata Understanding Alzheimer's Disease 4.00 MA 1660 S. Alma School Rd. Mesa, AZ 85210 480-277-8167 info@excelcaregivertraining.com

NCA-17-137 Excel Caregiver Training Anne Kabata
Understanding Medicare vs 
Medicadid/ANCCCS/ALTCS in AZ Assisted 
Living 4.00 MA 1660 S. Alma School Rd. Mesa, AZ 85210 480-277-8167 info@excelcaregivertraining.com

NCA-17-170 Excel Caregiver Training Anne Kabata
Compliance with Personnel Requirements in 
AZAL Facilities 3.00 MA 1660 S. Alma School Rd. Mesa, AZ 85210 480-277-8167 info@excelcaregivertraining.com

NCA-17-171 Excel Caregiver Training Anne Kabata
Managing Difficult Behaviors of People with 
Disabilities 3.00 MA 1660 S. Alma School Rd. Mesa, AZ 85210 480-277-8167 info@excelcaregivertraining.com

NCA-17-172 Excel Caregiver Training Anne Kabata Caring for People with Parkinsons Dementia 3.00 MA 1660 S. Alma School Rd. Mesa, AZ 85210 480-277-8167 info@excelcaregivertraining.com
NCA-20-111 Genie Herrin Medical Update Driver of the Bus 3 Both 520-284-9334 abarney@harmonyhospice.org
NCA-22-088 Going Boldly Inspirational Leadership Conference Isreal Young Unlocking your Potential 1 MA 2 W. Greenock Dr Tucson, AZ 85737 Info@aalha.org
NCA-22-089 Going Boldly Inspirational Leadership Conference Isreal Young Digital Marketing for Managers 1 MA 2 W. Greenock Dr Tucson, AZ 85737 480-381-7724 info@boldlytogether.com
NCA-22-090 Going Boldly Inspirational Leadership Conference Isreal Young Community Leadership 1 MA 2 W. Greenock Dr Tucson, AZ 85737 480-381-7724 info@boldlytogether.com
NCA-22-091 Going Boldly Inspirational Leadership Conference Isreal Young Business Growth Through Relationships 1 MA 2 W. Greenock Dr Tucson, AZ 85737 480-381-7724 info@boldlytogether.com

NCA-22-038 Grassp Health Veronica Santarelli

Clinical Cannabis in Skilled Nursing, 
Managing Behaviors to Reduce 
Hospitalizations 2 Both 3877 N. 7th St. Phoenix, AZ 85014 623-215-7914 platinumtrainingservices@gmail.com

NCA-20-089 Harmony Hospice Audra Barney Will you still want me when I'm 83? 1 MA 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 480-969-5305 llecaregiverschool@gmail.com
NCA-20-096 Harmony Hospice Audra Barney Hospice 101 and Indicators 1 MA 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 480-969-5305 llecaregiverschool@gmail.com
NCA-20-097 Harmony Hospice Audra Barney Hospice 101 1 MA 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 520-284-9334 abarney@harmonyhospice.org
NCA-20-098 Harmony Hospice Audra Barney Just how much hurt can you take? 1 MA 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 520-284-9334 abarney@harmonyhospice.org

NCA-20-099 Harmony Hospice Audra Barney
Do you and Edgar Allen Poe suffer from the 
same affliction? 1 MA 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 520-284-9334 abarney@harmonyhospice.org

NCA-20-100 Harmony Hospice Audra Barney
Conflict Management (Why is everyone so 
strange while I am so Normal) 1 MA 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 520-284-9334 abarney@harmonyhospice.org

NCA-20-103 Harmony Hospice Audra Barney
Do All Dogs go to Heaven (Understanding & 
Managing Pet Grief?) 1 MA 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 520-284-9334 abarney@harmonyhospice.org

NCA-20-121 Harmony Hospice Audra Barney Professional and Personal Ethics 1 MA 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 623-376-9185 mirela_harris2006@yahoo.com
NCA-20-121 Harmony Hospice Kenya Romero Professional and Personal Ethics 1 MA 1200 N. Dorado Pl. Tucson, AZ 85715 520-284-9334 abarney@harmonyhospice.org
NCA-21-027 Harmony Hospice Audra Barney Diversity or Inclusion 1 MA 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 877-745-1440 membereducation@nadsa.org

NCA-21-093 Harmony Hospice Audra Barney PIP - Developing a Personal Development Plan 1 MA 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 623-215-7914 platinumtrainingservices@gmail.com

NCA-21-094 Harmony Hospice Audra Barney Defining the Objective: Clarifying & Getting 1 MA 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 520-284-9334 abarney@harmonyhospice.org

NCA-21-095 Harmony Hospice Audra Barney Stress: Everybody' got it but nobody wants it 1 MA 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 520-284-9334 abarney@harmonyhospice.org

NCA-21-096 Harmony Hospice Audra Barney
Shaped by language & asking for Life 
Enrichmnt 1 MA 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 520-284-9334 abarney@harmonyhospice.org

NCA-22-101 Harmony Hospice Audra Barney
Positivity - Discovering the 3-1 Ration that 
Changes Lives 1 MA 1200 N. Dorado Pl. Ste B-200 Tucson, AZ 85715 480-343-8045 tisiderio@yahoo.com

NCA-23-003 Harmony Hospice Audra Barney Emotional Pain Vs. Physical Pain 1 Both 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 480-313-9674 jkrummenacher@ensignservices.net

NCA-23-014 Harmony Hospice Audra Barney
Anger and other emotion in the time of 
Pandemic 1 Both 1200 N. El Dorado Pl Ste B-200 Tucson, AZ 85715 480-703-6644 lida@sunrisecarehomes.com

NCA-22-085 Hearts for Dementia Home Care Lolita Tramel Alzheimer's Disease & Dementia Care 7 Both 9375 E Shea Blvd Ste 100 Scottsdale, AZ 85260 Info@aalha.org
NCA-23-007 Help My Senior Shelly Drews Alzheimer's Disease and Dementia Care 8 MA 13041 N. 28th Street Phoenix, AZ 85032 Info@aalha.org
NCA-15-181 Hospice of the Valley Barbara Hawes Skin Core & Wound Prevention Care 0.50 Both 1510 E. Flower St. Phoenix, AZ 85015 602-776-6867 bhawes@hcv.org
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NCA-15-218 Hospice of the Valley Barbara Hawes Urinary Catheter Care 0.50 Both 1510 E. Flower St. Phoenix, AZ 85015 602-776-6867 bhawes@hcv.org

NCA-15-236 Hospice of the Valley Barbara Hawes
What You Need to Know About HIPAA But
Were Afraid to Ask 0.50 Both 1510 E. Flower St. Phoenix, AZ 85015 602-776-6867 bhawes@hcv.org

NCA-15-237 Hospice of the Valley Barbara Hawes Respect & Dignity at Life's End 0.50 Both 1510 E. Flower St. Phoenix, AZ 85015 602-776-6867 bhawes@hcv.org

NCA-18-056 Hospice of the Valley Barbara Hawes Dysprea - Shortness of Breath / Breathlessness 1.00 Both 1510 E. Flower St. Phoenix, AZ 85015 602-776-6867 bhawes@hcv.org
NCA-18-057 Hospice of the Valley Barbara Hawes Skin Care and Wound Prevention Care 1.00 Both 1510 E. Flower St. Phoenix, AZ 85015 602-776-6867 bhawes@hcv.org
NCA-18-058 Hospice of the Valley Barbara Hawes Nutrition and Hydration at End of Life 1.00 Both 1510 E. Flower St. Phoenix, AZ 85015 602-776-6867 bhawes@hcv.org
NCA-19-042 Hospice of the Valley Barbara Hawes Coping with Grief during the Holidays 1.50 Both 1510 E. Flower St. Phoenix, AZ 85015 602-776-6867 bhawes@hcv.org
NCA-22-028 Hospice of the Valley Barbara Hawes Parkinsons Disease for Caregivers 1.5 Both 1510 E. Flower St. Phoenix, AZ 85015 480-969-5305 llecaregiverschool@gmail.com
NCA-23-008 Hospice of the Valley Barbara Hawes Dementia Moments Workshop 1 Both 1510 E. Flower St. Phoenix, AZ 85015 shellydrews@helpmysenior.com

NCA-22-064 Hospice of the West Audra Graham Supporting our Team ijn Managing delirium 1 Both 21410 N. 19th Ave. Ste 100 Phoenix, AZ 85053 Info@aalha.org
NCA-22-066 Hospice of the West Audra Graham Top 10 Deficiencies and Updates 1 Both 21410 N. 19th Ave. Ste 100 Phoenix, AZ 85053 480-969-5305 llecaregiverschool@gmail.com
NCA-22-067 Hospice of the West Audra Graham Depression in Seniors 1 Both 21410 N. 19th Ave. Ste 100 Phoenix, AZ 85053 602-343-6422 audragraham@hospicewestaz.com
NCA-22-120 Hospice of the West Audra Graham Prolonged Grief Disorder 1 Both 21410 N. 19th Ave. Ste 100 Phoenix, AZ 85053 480-969-5305 llecaregiverschool@gmail.com
NCA-22-121 Hospice of the West Audra Graham Enhancing Safety for Aging Resident 1 Both 21410 N. 19th Ave. Ste 100 Phoenix, AZ 85053 602-343-6422 audragraham@hospicewestaz.com
NCA-22-117 Ironwood Estate Karen Wilson Trauma Healing (7 sessions) 18 Both 602-230-0026 klane@leadingageaz.org

NCA-22-045 LeadingAge Arizona Kelsie Lane
Developing an Exceptional Infection Control 
& Prevention 1 Both 3877 N. 7th St. Suite 280 Phoenix, AZ 85014 520-207-5817 Cvaughan@agapehospiceaz.com

NCA-22-046 LeadingAge Arizona Kelsie Lane
Competency in Infectious Diseased common in 
Post-Acute Care Settings 1 Both 3877 N. 7th St. Suite 280 Phoenix, AZ 85014 602-230-0026 klane@leadingageaz.org

NCA-22-047 LeadingAge Arizona Kelsie Lane Conducting Skillful IPC Program Sureillance 1 Both 3877 N. 7th St. Suite 280 Phoenix, AZ 85014 602-230-0026 klane@leadingageaz.org
NCA-21-036 Liann's Homes ALTP Lina Alba Assisted Living Training Self-study Vol. 2 12 MA 13611 N. 80th Pl Scottsdale, AZ 85260 520-284-9334 abarney@harmonyhospice.org
NCA-21-037 Liann's Homes ALTP Lina Alba Assisted Living Training Self-study Vol. 1 12 MA 13611 N. 80th Pl Scottsdale, AZ 85260 480-596-0579
NCA-21-038 Liann's Homes ALTP Lina Alba Directed Care Training 4 MA 13611 N. 80th Pl Scottsdale, AZ 85260 480-596-0579
NCA-21-039 Liann's Homes ALTP Lina Alba Personal Care Training 2 MA 13611 N. 80th Pl Scottsdale, AZ 85260 480-596-0579
NCA-21-040 Liann's Homes ALTP Lina Alba Supervisory Care Training 6 MA 13611 N. 80th Pl Scottsdale, AZ 85260 480-596-0579
NCA-16-088 Mirela Harris Mirela Harris Fire Safety 1.00 MA 4226 West Campo Bello Dr. Glendale, AZ 85308 623-376-9185 mirela_harris2006@yahoo.com

NCA-16-089 Mirela Harris Mirela Harris
Documentation Safe & Sound Narrative 
Charting 1.00 MA 4226 West Campo Bello Dr. Glendale, AZ 85308 623-376-9185 mirela_harris2006@yahoo.com

NCA-16-090 Mirela Harris Mirela Harris How to Measure the Vital Signs 2.00 MA 4226 West Campo Bello Dr. Glendale, AZ 85308 623-376-9185 mirela_harris2006@yahoo.com
NCA-16-091 Mirela Harris Mirela Harris Incident Reporting 3.00 MA 4226 West Campo Bello Dr. Glendale, AZ 85308 623-376-9185 mirela_harris2006@yahoo.com
NCA-16-092 Mirela Harris Mirela Harris Service Plans 3.00 MA 4226 West Campo Bello Dr. Glendale, AZ 85308 623-376-9185 mirela_harris2006@yahoo.com
NCA-16-093 Mirela Harris Mirela Harris Fall Prevention 2.00 MA 4226 West Campo Bello Dr. Glendale, AZ 85308 623-376-9185 mirela_harris2006@yahoo.com

NCA-16-094 Mirela Harris Mirela Harris Essentilal Bedrest Skills & Mechanical Lift 3.00 MA 4226 West Campo Bello Dr. Glendale, AZ 85308 623-376-9185 mirela_harris2006@yahoo.com
NCA-16-095 Mirela Harris Mirela Harris Preventing & Treating Pressure Sores 3.00 MA 4226 West Campo Bello Dr. Glendale, AZ 85308 623-376-9185 mirela_harris2006@yahoo.com
NCA-16-096 Mirela Harris Mirela Harris Diabetes 2.00 MA 4226 West Campo Bello Dr. Glendale, AZ 85308 623-376-9185 mirela_harris2006@yahoo.com
NCA-16-165 Mirela Harris Mirela Harris Recognizing & Reporting Elder Abuse 2.00 MA 4226 West Campo Bello Dr. Glendale, AZ 85308 623-376-9185 mirela_harris2006@yahoo.com
NCA-16-166 Mirela Harris Mirela Harris Emergency Procedures 1.00 MA 4226 West Campo Bello Dr. Glendale, AZ 85308 623-376-9185 mirela_harris2006@yahoo.com
NCA-20-113 Mirela Harris Mirela Harris Personal Protective Equipment 2 MA 4226 West Campo Bello Dr. Glendale, AZ 85308 888-359-9600 medicalupdate@gmail.com

NCA-23-010 Mirela Harris Mirela Harris
TB Control- TB Screening in Healthcare
Institutions 2 MA 4226 West Campo Bello Dr. Glendale, AZ 85308 602-230-0026 klane@leadingageaz.org

NCA-22-040 MW Resources, LLC Liana Wytte Activities for Elderly 4 MA 1339 E. Monterosa Ave. Phoenix, AZ 85014 602-322-0100 kbarno@azalfa.org
NCA-22-041 MW Resources, LLC Liana Wytte Diabetes Management 4 MA 1339 E. Monterosa Ave. Phoenix, AZ 85014 602-384-1146
NCA-22-042 MW Resources, LLC Liana Wytte Enviromental Services 4 MA 1339 E. Monterosa Ave. Phoenix, AZ 85014 602-384-1146
NCA-21-013 National Adult Day Services Association Lance Roberts Adult Day Services Conference 14 Both 11350 Random Hills Road Fairfax, VA 22030 520-284-9334 kromero@harmonyhospice.org
NCA-16-144 Nutrition Alliance, LLC Anna De Jesus Nutrition Alliance's Fall Seminar 2015 7.00 Both P.O. Box 14143 Tempe, AZ 85284 602-819-8394
NCA-22-080 Passion Hospice Andres Fernandez Communication and Dementia 1 MA 2550 W. Union Hills Dr. Ste 350 Phoenix, AZ 85027 520-256-3268 kikosassistedliving@gmail.com
NCA-19-118 Pfundamental Consulting LLC Chris Pfund Eldercare at Home: 2.00 B 24 W. Camelback Rd. #A514 Phoenix, AZ 85013 602-726-2800 chris@pfundamental.com
NCA-21-085 Platinum Training Services Carmona Villamayor Legal and Ethical Standards of ALFM 3 MA 8738 W. Cholla St. Peoria, AZ 85345 480-969-5305 llecaregiverschool@gmail.com
NCA-21-092 Platinum Training Services Carmona Villamayor Resident's Rights 3 MA 8738 W. Cholla St. Peoria, AZ 85345 623-215-7914 platinumtrainingservices@gmail.com

NCA-19-112 Platinum Training Services, LLC Carmona Villamayor Caring for Residents w/ Respiratory Diseases 4.00 MA 8738 W. Cholla St. Peoria, AZ 85345 623-215-7914 platinumtrainingservices@gmail.com
NCA-19-113 Platinum Training Services, LLC Carmona Villamayor Record Keeping and Documentation 3.00 MA 8738 W. Cholla St. Peoria, AZ 85345 623-215-7914 platinumtrainingservices@gmail.com

NCA-20-005 Platinum Training Services, LLC Carmona Villamayor Knowing & Controlling Blood Borne 
Pathogens

4 MA 8738 W. Cholla St. Peoria, AZ 85345 623-215-7914 platinumtrainingservices@gmail.com
NCA-20-012 Platinum Training Services, LLC Carmona Villamayor Restraints 3 MA 8738 W. Cholla St. Peoria, AZ 85345 623-215-7914 platinumtrainingservices@gmail.com
NCA-22-036 Platinum Training Services, LLC Carmona Villamayor Fall Prevention Policy 3 MA 8738 W. Cholla St. Peoria, AZ 85345 928-237-4795 susan@circleoflifecare.com
NCA-22-037 Platinum Training Services, LLC Carmona Villamayor Residency and Residency Agreement 3 MA 8738 W. Cholla St. Peoria, AZ 85345 623-215-7914 platinumtrainingservices@gmail.com
NCA-22-102 Platinum Training Services, LLC Carmona Villamayor Resident's service Plan 3 MA 8738 W. Cholla St. Peoria, AZ 85345 520-284-9334 abarney@harmonyhospice.org
NCA-22-131 Professional Association of senior Referral Amy Dirks The Next Chapter - Focusing on the Positive 6 Both 520-488-3897 Cvaughan@agapehospiceaz.com
NCA-19-166 Solace Hospice Beverly Kosierowski How to Have the Hospice Conversation 1.00 B 16841 N. 31st Ave Phoenix, AZ 85053 602-888-7037 beverlyk@solacehospiceaz.com
NCA-19-170 Solace Hospice Beverly Kosierowski Aspiration 1.00 B 16841 N. 31st Ave Phoenix, AZ 85053 602-888-7037 beverlyk@solacehospiceaz.com
NCA-19-171 Solace Hospice Beverly Kosierowski Dementia vs. Alzheimers 1.00 B 16841 N. 31st Ave Phoenix, AZ 85053 602-888-7037 beverlyk@solacehospiceaz.com

NCA-19-172 Solace Hospice Beverly Kosierowski Hospice care For Patients w/ Heart Disease 1.00 B 16841 N. 31st Ave Phoenix, AZ 85053 602-888-7037 beverlyk@solacehospiceaz.com

Revised 10/3/22



NCA-19-174 Solace Hospice Beverly Kosierowski Care of a Foley Cathetar 1.00 B 16841 N. 31st Ave Phoenix, AZ 85053 602-888-7037 beverlyk@solacehospiceaz.com
NCA-19-175 Solace Hospice Beverly Kosierowski Diabetes & You 1.00 B 16841 N. 31st Ave Phoenix, AZ 85053 602-888-7037 beverlyk@solacehospiceaz.com
NCA-19-177 Solace Hospice Beverly Kosierowski Hospital Action Plan-Parkinson Disease 1.00 B 16841 N. 31st Ave Phoenix, AZ 85053 602-888-7037 beverlyk@solacehospiceaz.com
NCA-19-180 Solace Hospice Beverly Kosierowski Advanced Stages of Parkinson Disease 1.50 B 16841 N. 31st Ave Phoenix, AZ 85053 602-888-7037 beverlyk@solacehospiceaz.com
NCA-22-107 Southwest Nursing Consultants Christine Henderson SW Nursing Spring Class of 2022 6 Both 11202 E. Stampede Pl. Tucson, AZ 85749 Info@aalha.org
NCA-22-103 Stepping Forward Lilly Mees Falls, Safety, and Proper Body Mechanics 2 Both P.O. Box 272 Cortaro, AZ 85682 623-215-7914 platinumtrainingservices@gmail.com
NCA-16-169 Sun Light Trainers Paulina Simon Continuing Education for A.L. Managers 12.00 MA 14074 N. 90th Dr. Peoria, AZ 85381 623-478-2168
NCA-23-013 Sunrise Care Home Lida Cubillos Fall Prevention 1 MA 11002 N. 66th St. Scottsdale, AZ 85254 520-730-1723 christinakocurek@gmail.com
NCA-22-104 Sunrise Care Home inc. Lida Cubillos Urine Cathter Care 1 M 11002 N. 66th St. Scottsdale, AZ 85254 520-307-0574 steppingforwardteam@gmail.com
NCA-22-110 Sunrise Care Home, inc. Lida Cubillos Ostomy Care 1 M 11002 N. 66th St. Scottsdale, AZ 85254 520-256-3268 kikosassistedliving@gmail.com
NCA-22-058 Sunrise Care Homes Inc. Lida Cubillos Wound Care 1 MA 11002 N. 66th St. Scottsdale, AZ 85254 623-330-0357
NCA-22-124 Sunrise Care Homes Inc. Lida Cubillos Infection Disease MRSA and C-diff 1 MA 11002 N. 66th St. Scottsdale, AZ 85254 Info@aalha.org
NCA-22-125 Sunrise Care Homes Inc. Lida Cubillos Fall Infection 1 MA 11002 N. 66th St. Scottsdale, AZ 85254 480-703-6644 lida@sunrisecarehomes.com
NCA-22-133 Sunrise Care Homes Inc. Lida Cubillos Different Types of Mental Disorders: Schizophr 1 MA 11002 N. 66th St. Scottsdale, AZ 85254 Info@aalha.org

NCA-22-081 The Ensign Group Joni Krummenacher
Ubuntu, 2022 Ensign Annual Meeting, I am 
because We Are 9.5 AD 29222 Rancho Viejo Rd. San Juan Capistrano, CA 92675 480-485-8000
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